Anup Ravula
Oracle DBA and Golden Gate
Sai.ram@fluxteksol.com
832-400-2860

Venkata Subramanyam Anup Ravula having 13+ years of working experience in System Analysis, Design, Development, and Support of Oracle Database [19c/12c/11g/10g/9i] in Production, Staging, Development, and Testing Environments. Experience in DB design, processing, understanding of relational database PL/SQL Code, Performance Tuning (AWR/ASH/ADDM/TKPROF, Partitioning, Indexing) and generating/diagnosing Explain plans which include SQL Profiles, SQL Baselines etc. Extensive knowledge on Oracle Databases that includes RAC, Standalone, Golden Gate, Performance Tuning and SQL DBA

Availability/Location:
Phone Interview:	Anytime from 02:00 PM – 05:00 PM EST on prior notice of 24 hours
To start:	2 weeks’ notice
Location:	Dallas, TX 

SUMMARY
· 13 years of Years of Extensive working experience as an Oracle DBA, Golden Gate and Production Support with proven ability in Client/Server and Distributed Multi-tier Application Development, Data modeling, Design, Development, Data processing, System Analysis, Deployment and Support with Oracle technology on different platforms.
· 4 years of experience on SQL DBA.
· Core expert in design and development of database using Oracle 10g/11g/12c/19c
· Expertise in Designing modules for OLTP, OLAP databases.
· Experience as Data Architect, Data Analyst and Business Analyst and closely working with product owners.
· Used Hints (Parallel) for query performance and Involved in Database Performance Tuning using Partitioning and Indexes.
· Domain knowledge in Retail, Banking, Telecom – Billing, Travel- Airways and Life Sciences.
· Has experience working with Global Clients (Worked with Europe, UK, USA and UAE clients)
· Experience in Data Lineage, Data Mining and Data Profiling
· Analyze and translate business requirements into Conceptual, Logical and Physical data models.
· Experienced in defining data modeling design standards, tools, best practices, and related development methodologies for the organization.
· Experienced in working on Oracle database 8i/9i/10g/11g/12c.
· Analyzing the SQL Query using Explain plan, analysis of Wait events and usage of monitoring tools like AWR, ADDM, ASH.
· Configure physical standby database using RMAN utility and Cloning oracle databases. 
· Implemented 11g/12c/19c Data Guard in production environment.
· Ensure system integrity, efficiency and performance through management of core system resources (CPU/Memory/IO Performance)
· Export/Import of DBA SQL PLAN BASELINES and SQL Profiles required while tuning the slow running queries.
· Perform database maintenance and optimization tasks such as Index management, Statistics, Partition management.
· Design and implement automation solutions for routine tasks, system reporting alert and notifications/configuring metrics using OEM 19C.
· Responsible for deployments of GIT HUB, JIRA and Well experienced in incidents, problem, and change management. Knowledge of AWS RDS and EC2 instances.
· Design, develop, implement and maintain databases in SQL Server.
· Monitor database performance, analyze and optimize query execution plans.
· Implement data security and auditing.


EDUCATION/TRAINING/CERTIFICATION

· Bachelor of Engineering in Information Technology

Certification: 
· Oracle Certified Associate (OCA)
· ITIL Foundation Certificate in IT Service Management
· AWS Solutions Architect Certified

TECHNICAL ENVIRONMENT

RDBMS:	Oracle 10g, 11g, 12c & 19c
Operating Systems:	Red Hat Linux, AIX and HP-UX
Programming Languages: 	SQL, PL/SQL, Shell Script
DB Utilities:	OEM, Putty, SQL developer, Toad, Moba X term, VEEAM, and RMAN, Dataguard Broker. Oracle Database Administration (Installation, Configuration, Upgrades, Patches, Migrations), Oracle GoldenGate Replication, Performance Tuning and Optimization, Database Security and Auditing, Backup and Recovery Strategies, Database Developer PL/SQL
Ticketing Tools: 	Service now 
Cloud: 	AWS

WORK EXPERIENCE

September 2023- June 2024
Verizon USA (Leading Telecommunications Provider), Atlanta GA
Oracle DBA and Golden Gate/ Production Support
Verizon serves small and medium businesses, global enterprises, public sector, and wholesale customers. It has business presence across the Americas, Europe, the Middle East, Africa, and Asia-Pacific. Verizon is headquartered in New York, the US.

Responsibilities:
· Investigate and resolve issues reported by users. Debug and fix defects in PL/SQL code, troubleshoot database-related problems, and implement corrective actions.
· Analyze and optimize SQL queries and PL/SQL code for improved performance and scalability. Identify and resolve bottlenecks, index inefficiencies, and database performance issues.
· Coordinating with Development team and explaining the data models and writing the PL/SQL code
· Collaborate with business stakeholders to understand data requirements and translate them into effective SQL/PLSQL solutions.
· Provide insights and recommendations based on data analysis.
· Review and optimize PL/SQL code for performance and best practices.
· AWR (Load Profile, SQL Elapsed Time (CPU, IO, Gets, Reads, System Statistics, IO Throughput)/ASH/ADDM Analysis for the long runner and provide the optimization results for better enhancements.
· Support of nearly 2300+ production database which includes RAC and legacy systems.
· DR Build Exercise, Periodical Patching’s, Extensive level of query tuning using SQL Profile, SQL Baselines, SQL Patch, Hints.
· Explain Plan Interpretation of the order: Nested Loops, Hash Joins, Cartesian Joins.
· GG hub servers patching.
· Rotational On-Call DBA working on the PAGES.
· DB Refresh, RMAN Backups, DR Switchovers

June 2022- August 2023
Maryland Department of Transportation, Baltimore
Oracle/SQL DBA
The Maryland Department of Transportation is an overseeing transportation in the state. It connects Connects people and places across Maryland and Aims for safe, sustainable, and efficient transportation systems

Responsibilities:
· Analyze database queries, execution plans, and wait events to pinpoint slowdowns.
· Expertise in tuning the DB using AWR/ADDM reports.
· Patching, DB Refresh, DR Build, GG Setup, Switch overs.
· SQL DBA Refresh activities 
· Capacity planning in forecasting future database needs and resource allocation for optimal performance in a 19c environment.
· DB Migrations from on-premises to Cloud.
· Perform data profiling and analysis to identify trends, patterns, and anomalies.
· Create ad-hoc SQL queries and reports for data analysis and business intelligence purposes.
· Conducted regular performance analysis, identified bottlenecks, and implemented optimization strategies, resulting in a 30% improvement in query response times.
· Proactively monitored database health using tools such as Oracle Enterprise Manager and custom scripts, ensuring timely detection and resolution of issues.
· Provide development and production support including on-call requirements.
· Experience using OEM and SQL Developer for database administration, monitoring and design.
· Optimized the Oracle PL/SQL queries by Performance Tuning.
· Spearheaded the design and implementation of a highly available Oracle RAC (Real Application Clusters) environment, significantly improving system uptime and reliability. 

June 2021 – May 2022
Motorola Solutions, Chicago, Illinois
Oracle DBA
Motorola Solutions, Inc. is an American data communications and telecommunications equipment provider that succeeded Motorola, Inc., following the spinoff of the mobile phone division into Motorola Mobility in 2011. It has two business segments: Products and Services. Its Products segment offers infrastructure, devices, accessories, and software for two-way radios, base stations, consoles, and repeaters. Its Services segment provides a range of service offerings for communication networks.
Lead of Infrastructure Team supervise a multifaceted team of database administration, worked alongside with Development Team, Performance Team, QA Teams, change management and Incident Management for various projects within the organization to drive excellence in delivery of application and operational release.

Responsibilities:
· Involved in DBMS Schedulers, Function, Table Partitioning and complex queries.
· Migration (uplifting) of the databases running on the production environment from obsolete Solaris version to the new Solaris by working at the client side for 10 months.
· Migration of the on-premises databases to the AWS cloud.
· Configuring/Installing oracle binaries, ASM, OEM, RMAN required during the migration process.
· Performed Performance Tuning of the tables and queries by defining INDEXES Etc...
· Designed, implemented, and optimized database architecture to ensure high availability, scalability, and performance, resulting in a 99.99% uptime.
· Develop and maintain scripts for data cleansing, transformation, and migration.
· Implementation of High availability setup solutions with Oracle 11g, 12c and 19c for Data Guard configurations like Physical Standby and Snapshot Standby Database
· Installed, configured and maintained Oracle 12c/19c Real application cluster RAC on Redhat Enterprise Linux 6.x boxes.
· Data transformation, conversion and interface, data loading, database modelling and performance tuning.
· Configured oracle-to-oracle unidirectional replication
· Monitor and fully analyze performance issues in production Oracle Database by using AWR/ADDM/ASH OEM 12c and 13c
· Quarterly reviewing Oracle Security/CPU/PSU Patches and releases from Oracle to fix various bugs and to stay on latest patch set
· Database refreshes and cloning from production to a non-production for QA Testing, UAT and development environments
· Participated in on-call rotation for 24x7 support, responding to critical incidents and resolving database-related emergencies promptly.


Oct 2015 - May 2021
Foxtel, Melbourne, Australia
Oracle PL/SQL Developer/Production Support
Foxtel is one of Australia's most progressive and dynamic media companies, bringing the best live sport, new movies, new shows, and complete seasons, live and on demand anytime, anywhere. Delivering a diverse subscription television service to both regional and metropolitan areas over cable, satellite, and broadband distribution. 

Responsibilities:
· Day to day management of databases which involves resolving user application requests, escalations, incidents and implementing the change requests.
· Design and develop data integration solutions between Oracle databases and other systems using PL/SQL and APIs.
· Implement data synchronization, data transformation, and data migration processes.
· Collaborate with external vendors and partners to establish data interfaces and integrations.
· Ensure data consistency and accuracy across integrated systems.
· Optimize database performance by analysing query execution plans and identifying areas for improvement.
· Created several complex PL/SQL code blocks to implement business logic at back end and perform validations on the imported data from sub systems.
· Build database objects such as tables, views, stored procedures, functions, triggers, and indexes, which includes writing and debugging SQL code.
· Troubleshooting and resolving database-related issues, such as data inconsistencies and performance bottlenecks.
· Prepare ad hoc SQL code to evaluate the quality and integrity of data by conducting data assessments. Identify data quality issues (such as missing values, duplicate records, inconsistent formatting, outliers, and logical errors.)
· Develop and implement validation procedures using ad hoc SQL code to check the accuracy, completeness, and consistency
· Identifying performance bottlenecks by analyzing statistics and proposing solutions to enhance the response time of application using Tuning packs, AWR, SQL Profiles and ADDM
· Check the DR databases are in SYNC with production and make the environment ready for the cold and hot tests conducted every month.
· Switchover, Failover, Activating the Standby to Primary and No data loss.
· Applying Oracle released critical CPU patches and version upgrades on databases.
· Database cloning using RMAN/User managed backups from Production to Test and Development environments.
· Designed and maintained database schema objects, indexes, and partitions to optimize data retrieval times and enhance system performance. 
· Mentored and trained junior DBAs, enabling them to handle routine tasks independently and fostering a collaborative team environment.


Jan 2015 - Oct 2015
CELLC Operational Intelligence Project, South Africa
Oracle PL/SQL Developer/Production Support
Cell C is a leading mobile provider in South Africa, which offers a wide range of products and services, including voice, data and SMS services to more than ten million customers. Facing new challenges and providing production support from HRMS side and Oracle Business Intelligence.

Responsibilities:
· Integrate PL/SQL code with other applications and systems through APIs, web services, or data interfaces.
· Monitor and analyses database performance metrics, query execution plans, and resource utilization. Identify areas for performance improvement and implement optimization techniques.
· Document PL/SQL code, including code comments, specifications, and usage instructions. Maintain version control and adhere to coding standards and best practices.
· Developed and implemented reporting, analytics and data visualization solutions with splash BI.
· Designed Data Modelling, Design Specifications and to analyse Dependencies.
· Responsible for the implementation, maintenance, and support of a mission critical production database system. 
· Assisted in database design, database restructuring and maintenance. Responsible for database installation, database upgrades and software maintenance, Patches.
· Monitor and Administer Tablespaces Management & User Management. 
· Experienced in Data Guard (Standby Database) and DB Upgrade.
· Created and maintained data refresh for Test/QA environments. 
· Good exposure in translating business requirements into creation of database objects: Tables, Indexes, Partitions, Index Rebuild and Views
· Coordinating Escalation issues from Customers and the Team. 
· Dealing with Business impact situations and participating in the conference call. 
· Provided administrative support for technical updates to team members so that team members are on the same page.
· Managing Production, Development and Test Database in 24x7 Database support of Oracle 10g/11g/12c database. 
· Review of the performance testing results and providing input to the testers or Production support team.
· Configured DELETE_FLAG strategy i.e., whenever delete happens at source side and at the Target side extra column will updates the flag to “Y” with existing record.
· Prepared technical POC documents on GG.


Mar 2012 – Jan 2015 
MPAY Recharge Hub
Company: Oxygen Networks Pvt Ltd., San Jose, California
Oracle Consultant

Responsibilities: 
· Creation of oracle users, oracle roles, granting privileges and profiles etc.
· Managing the physical and logical objects of the database.
· Test initial Data Load option of Golden-Gate during environment build
· Setup Golden-Gate Database User with necessary privileges
· Control User access and monitor space consumption.
· Plan and Implement Data Replication between Heterogeneous Databases
· Create instances and databases with appropriate initialization parameters.
· Implement Database security by implementing Roles and Privileges
· Performing database Refresh from Prod to DEV/QA/TEST servers using hot backups and schema refreshed with EXPDP/IMPDP.
· Implemented Physical Standby Database.
· Adding space to the data files according to table space growth
· Backup and Recovery strategies for Oracle database using exp/imp and Hot backups.
· Created databases and required user schemas objects and managed the same with privileges according to the application business logics.
· Setting up of initialization Parameter file and Server Parameter file.
· Managing undo tablespace, tablespaces, and quotas for the users.
· Managing control files, data files, redo log files.
· Implemented the batch files to take the logical exports and hot backups and there by alerting the progress of the backups by mailing the log files.
· Monitoring the alert log file and thereby solving the database problems.
· Database/Schema refreshes using data pump.


Nov 2010 – Mar 2012
Data Archival Portal for Indian Air Force
Company: Prithvi Information Solutions 
Oracle Consultant (Production Support)

Responsibilities: 
· Creation of Database Manually and using GUI (dbca).
· Managing control files, data files, redo log files.
· Created databases and required user schemas objects and managed the same with privileges according to the application business logics.
· Created indexes and partitions as part performance tuning the SQL queries.
· Implemented the batch files to take the logical exports and hot backups and there by alerting the progress of the backups by mailing the log files.
· Installation of oracle databases (10g & 11g) on windows.
